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Date: 10t April 2025 Customer Advisory CA-002/10-04-2025

Dear Esteemed Customer,
Greetings from CCTL!!
We thank you for the continued patronage of CCTL, DP-World Chennai.

We wish to notify you of the planned internal maintenance activity of our Terminal Operating System (TOS)
from 0001 Hrs to 1200 Hrs on 13th April 2025.

During the above given period our internal systems including e-form 13 and TOS (Terminal Operating
System) will not be functional and the terminal operating systems will experience a downtime
corresponding to the maintenance activity period.

We request our terminals users and trade members to support the maintenance activity by planning your
terminal transactions accordingly.

Please disseminate this information to other concerned trade members.

Thanks for your kind support and assuring you of our best services always.

For Chennai Container Terminal Pvt Ltd.
M.S.Pratap
Manager— CERM
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